HOC PHAN 6:

Kié€m chiing truyén théng xa héi: danh gia nguén tin va ndi dung
thi giac

cta Tom Trewinnard va Fergus Bell

Hoc phan nay dugc thiét ké dé giup hoc vién nhan dién va kiém chiing nguén tin géc¢
clia thong tin ky thuat s6 trén mang. N6 sé gidi thiéu cac chién lugc khac nhau dé xac
dinh tinh xac thuc clia cdc nguoén tin, anh va video, dac biét [a Noi dung do ngudi dung
tao ra (UGC) dugc chia sé qua mang xa hoi.

Dén cudi hoc phan nay, hoc vién sé nhan thic dugc cac loai ndi dung sai va gay hiéu
lam khac nhau thudng duoc chia sé trong cac su kién tin tdc thoi sy trén cadc nén tang
nhu Facebook, Twitter, Instagram va YouTube'. Nhing néi dung nhu vay dugc lua chon
dinh ky va lan truyén bdi cac té chuc tin tic dang tin cy, khién cho ho mat uy tin.
Nhing néi dung dé cing vo tinh dugc tai phan phoi va khuéch dai trén cac mang xa
hoi bdi cac nha bao, nhimg ngudi déi khi trd thanh muc tiéu cla cac nhan vat hiém éac
mudn gay anh huéng dén nhiing cudc tranh luan cong khai “va tan dung uy tin cla
cac phdng vién nhu mét nguén dang tin cy’.

Hoc vién dugc yéu cau kiém tra ban nang cia minh véi cac tinh huéng va vi du thuc
té, trudc khi thuc hanh cac ky thuat diéu tra co ban va cac chién luge kiém ching noi
dung, bao gém:

> Nhan dién va ghi nhan cac nguén tin goc theo cac nguyén tac dao dic dinh
huéng cho viéc st dung Néi dung do ngudi dung tao trong bao chi’

> Nhan dién va loai trir nhing tai khoan gia hodc r6 bét mang5 ¢

> Xac nhan rdng ndi dung hinh dnh dugc trich nguén mét cach chinh xac
> Kiém chiing thai gian ghi va tai lén clia noi dung
> Binh vidia ly hinh dnh va video

Kha nang nhan dién va kiém ching ndi dung géc cho phép cac nha bao nhan dugc su
dong y dé xuét ban Noi dung do ngudi diing tao (UGC) theo cac yéu cau vé dao duic va
phap ly.

1 Alejandro, J. (2010). Bdo chi trong thoi dai truyén théng xa hoi. Reuters Institute Fellowship. Truy cap tai: http://reutersinstitute.politics.ox.ac.
uk/sites/default/files/research/files/Journalism%2520in%2520the%2520Age%25200f%252050cial%2520Media.pdf [truy cap vao ngay
22/04/2018]].

2 Paulussen, S. & Harder, R. (2014). Nhang tham chiéu dén truyén thong xa hoi trén bdo. Journalism Practice, 8(5), trang 542-551.

3 Hoc phdn 7 thdo luan chi tiét va x(r ly van dé nay

4 Doc cdm nang dao duic UGC clia Higp hoi Tin tuc truc tuyén: https:/ethicsjournalists.org/topics/user-generated-content/ [truy c&p vao ngay
18/4/2018]

5 Woolley, S.C. & Howard, PN. (2017). Tuyén truyén dién toan trén toan thé gidi: Tom tdt chung. Samuel Woolley va Philip N. Howard, Bién soan
Tai liéu nghién ctu 2017.11. Oxford, Anh: Du &n tuyén truyén sir dung may dién todn. comprop.oii.ox.ac.uk. Truy cap tai: http://comprop.oii
ox.ac.uk/wp-content/uploads/sites/89/2017/06/Casestudies-ExecutiveSummary.pdf [truy cap vao ngay 22/04/2018]].

6 Joseph, R. (2018). C4m nang. Kiém chiing tai khodn Twitter nhu thé nao. Du an Africa Check. Truy cap tai: https://africacheck.org/factsheets/
guide-verify-twitter-account/. [truy cap vao ngay 6/04/2018]
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Dé cuong

Cac tac gia Bill Kovach va Tom Rosenstiel, trong cuén Cac thanh t6 cta bdo chi’ da
khang dinh:“Cudi cing, nguyén tac kiém ching chinh la cai tach biét bao chi vdi gidi trf,
tuyén truyén, tiéu thuyét, hay nghé thuat... Chi c6 bao chi mdi tap trung trudc hét vao
viéc ké lai nhiing gi da xay ra mét cach chinh xac.. " Trén tinh than nay, hoc phan nay
xem xét ‘nguyén tac kiém ching” trong thoi dai hién nay.

Truyén thong xa héi da lam thay déi thuc hanh bao chi. Su tuong tac theo thai gian that
véi khan gid da san sinh ra ndi dung do cdng déng dem lai, va tham chi cac ky nang dua
tin nhu kiém chiing gids day ciing c6 thé duoc giao cho khan gia.” Trong khi bao chi, vé ban
chét, van 13 mot nganh kiém chiing’, cac phuong phép kiém chiing néi dung va ngudn tin
yéu cau mot su cap nhat lién tuc dé phan anh nhimng tac déng clia cac cdng nghé ky thuat
s6 dang thay d&i nhanh chdéng, cac hanh vi truc tuyén, va cac thuc hanh thu thap tin tuc.
Vi du: Trong Muia xuan A Rap, khai niem “kiém chiing md’- mot qué trinh kiém chiing cong
khai, mang tinh cdng tac, theo thai gian thuc - bat dau xuat hién. Nhung qud trinh nay van
con gay tranh cai vi nhimng rui ro lién quan dén viéc tin sai dugc lan truyén trong qué trinh
6 géng ting budc kiém chimg théng tin trén mot dién dan cong cong (tdc 1a mot phéng
vién chi}a sé thong tin chua dugc kiém chiing véi muc dich giao viéc kiém chiing cho déam
dong).

Ngay nay, nhiing I&i ké clia nhan ching va néi dung thi giac thudc vé nhimg cong cu
quan trong va hap dan nh&t ma mot nha bao hodc méot nha xudt ban tin ¢é thé dua
vao dé ké maét cau chuyén co stc tac dong Ién. Trong mét tinh hudng tin thai su, téc
d6 13 yéu t6 séng con trong cong tac kiém ching thong tin tir truyén thong xa hoi."”

Cé4c nha bao phai c6 khd nang diéu hudng nhimg lugng I6n thong tin ménh mong dé
dén dugc vai cac nguon tin, thong tin va hinh dnh quan trong. Su tang trudng nhanh
chong vé s6 luang nodi dung thi giac (@nh, video va dinh dang trao déi hinh anh) dugc
t4i 1én cac nén tdng xa hoi dugc thuc ddy bdi ba nhan 8 chinh sau:

D> Su sinh s6i ndy nG cla dién thoai thodng minh va dién thoai phdé thong co hd
trg camera trén toan thé gidi'”

> Kha nang truy cap vao dit liéu di dong gia ré (va & mot s6 noi la mién phi) gia
tang

> Su trdi ddy clia cdc mang xa hoi toan cau va cac nén tang nhan tin xa hoi ma
& dé bét crai ciing o thé xudt ban ndi dung va xay dung khén gia

7 Kovach, B, & Rosenstiel, T. (2014). Nhitng thanh t6 clia béo chi: Nhiing diéu ngudi dua tin nén biét va cong ching nén ky vong. New York:
Nha xudt ban Crown

8 Carvin, A. (2012). Nhan chung tir xa: Cudc cdch mang bao chi cia truyén théng xa héi. New York, NY: NXB Bao chi CUNY.
9 Kovach, B. & Rosenstiel, T. (2014). Nguén da dan.

10 Posetti, J. &Silverman, S. (2014). Khi nguoi t6t chia sé diéu xau: nhing diéu co ban cua viéckiém chiing truyén théng xa héi trén Mediashift
24/07/2014.Truy cap tai: http://mediashift.org/2014/07/goodwhen-good-people-share-bad-things-the-basics-of-social-media-verification/
[truy cap vao ngay 22/04/2018]].

1 Brandtzaeg, P, Luders, M, Spangenberg, J, Rath-Wiggins, L. & Falstad, A. (2015). Nhiing thuc hanh kiém ching béo chi dang néi lén c6 lién
quan dén truyén thong xa héi. Journalism Practice, 10(3), trang 323-342.

12 Doc trang 5 trong Bao cdo vé& cac xu husng mang clia Mary Meeker https://wwwislideshare.net/kleinerperkins/internet-trends-v1. [truy cap
vao ngay 22/04/2018]].
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Trong nhiéu tinh huéng thoi su, nhimg ban tin, hinh anh va canh quay video dau tién

n&i 1én t mot sy viee - du la cudce biéu tinh, mét vu dam tau, mot con bao, hay mét cudce
tdn cong khdng bé - thuong dugc xuat ban bai moét nhan chiing, moét ngudi tham gia
hay mot ngudi ding xem dang st dung dién thoai théng minh. Nhiing ky thuat dé kiém
chting noi dung nay thay déi tly thudc vao nguodn luc clia phong tin, cac quy chuédn

va tiéu chudn, va nghiép vu clia chinh céc nha bao. Hoc phan nay sé gidi thiéu cho

sinh vién mét s6 phuong phéap thuc hanh t6t nhat va cac cong cu va tu liéu truc tuyén,
nhung cling nhu cong nghé, cac cong cu van dang bién chuyén nhanh cho’ng.w3

VGi bét cur su kiém chiing nao, mot sé hudng dan chung do Kovach va Rosenstiel dua ra
(2014)" sau day déu ap dung duoc:

> Bién tap vdi su hoai nghi
D> Gilrmot danh sach cac tiéu chi dé danh gia do chinh xac

D> Khong giad dinh bét ci diéu gi - ding dé su loi dung cac tin hiéu lién quan
dén “tinh that” danh Ita"”

> Than trong véi cac ngudn tin nac danh.

Bang cach nhan dién ngudi khai tao thong tin hodc hinh anh, va thuc hién maét hé
théng kiém tra ca ngudn tin va ndi dung ma ho vira chia s, ban sé cdm thdy sén sang
chimng thuc ho 1a nguén tin, vdi diéu kién 1a nhiing su kiém tra mang dén cho ban két
qua can thiét."

Nhing su kiém tra nay méd phdng cong viec ma mot nha bao cé thé thuc hién néu

ho truc tiép hién dién tai hién trudng ctia mot su kién tin tdc va phong van cac nhan
ching. Mét nha bao cé thé thuc hién mét cudc phong van tryc tiép sé tham dinh |i ké
clia nhan chiing, theo chan cac chi tiét quan trong va dua ra két luan vé do tin cay cla
ching, dua trén viéc kiém tra thong tin. Ban nang cng co thé phan nao dan dét - cung
VGi viec dé€ y cac manh mai hanh vi. Quéa trinh xac nhan mot nguén tin trén mang phai
cho phép nha béo rut ra két luan, ngay ca khi khdng thé that su ndi chuyén véi mot
Ngudi truc tiép, hodc trong thoi gian that.”

Nhiéu phong tin Ién cé déi ngl va cong nghé dat tién, hay cac don vi cung cép dich
vy chuyén tam tim kiém mot ndi dung nao dé cang nhanh cang wt", trong khi cling
gianh dugc quyén xudt ban va phat séng va kiém chiing néi dung dé trude khi xuat
ban. Hau hét cac phong tin nho hon va nhiéu nha bao ca nhan khéng cd nhiing nguén

13 Schifferes, S, Newman, N, Thurman, N,, Corney, D., Goker, A. & Martin, C. (2014). Nhan dién va kiém ching tin tuc théng qua truyén théng xa
hoi. Digital Journalism, 2(3), trang 406-418.

14 Kovach & Rosenstiel (2014). Nguén da dan.
15 Zimmer, B (2010).“Tinh that" The New York Times. https://www.nytimes.com/2010/10/2017/magazine/2017FOB-onlanguage-t.html [truy cap
vao ngay 15/04/2018].

16 Bell, F. (2015). Kiém chding: nguén tin va ndi dung. [ban truc tuyén].
Truy cép tai: https://medium.com/1st-draft/verficiation-source-vs-content-b67d6eed3ado [truy cap vao ngay 22/04/2018]]

17 Kovach &Rosenstiel (2014). Nguén da dan.

18  Diakopoulos N., De Choudhury M. & Naaman M. (2012). Tim kiém va dénh gid cdc ngudn thong tin truyén théng xa hoi trong bdi canh bao
chi. Hoi thdo vé& nhan t8 con ngudi trong cac hé théng may tinh - ky yéu, trang 2451-2460.
Truy cép tai: http//www.nickdiakopoulos.com/wp-content/uploads/2011/07/SRSR-diakopoulos.pdf [truy cap vao ngay 22/04/2018].
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luc nay, “va phai dua vao nhiing phuong phap dang bién chuyén, cé hé théng clia
riéng ho dé xac dinh do tin cay.”

Tai sao viéc kiém chiing ngudn tin va ndi dung thi giac lai quan trong dén thé? Bon
gian la thé nay: bao chi tot thi phai vay. Trong thé gidi ky thudt s6 ngay nay, viéc sang
tao ra va chia sé nhiing diéu gid mao thuyét phuc va khé phat hién déi véi cac tac nhan
cdy dé xdu la mot viec lam don gian. Cé nhiéu truong hop cac nha béo va phong tin
chuyén nghiép da lam t8n hai danh tiéng cia minh do chia sé hodc dang lai thong tin,
hinh &nh hodc video gay hiéu Iam hodc théng tin ti nhiing con ngudi gid. Doi khi ho
cling hiéu sai ndi dung cham biém, chia sé hay xudt ban né nhu la suthat”

Vén dé nay di kem vai khoi luong nédi dung thi gidc co sén trén mang, nhiing néi dung
6 thé bi tudc bd béi canh roi dugc téi ché trong cac su kién tin tic sau nay, nhu ching
ta thdy xay ra hang ngay khép noi trén thé gidi vai nhiing ké Ilra dao chai xo ca céac
chinh tri gia 1an nha bao chuyén nghiép.

Tuy nhién, co nhiéu budc ta cé thé dugc thuc hién dé danh gid muc do tin cdy clia mot
nguodn tin c6 mot cau chuyeén dé k&, hay mét noi dung dé chia sé. Nhiing cau hai quan
trong nén duagc hoi, mot sé thi hoi truc tiép, mot sé thi dugc trd 16i bang cach st dung
nhing bang chiing cé dugc thong qua viéc diéu tra. Cac cdng cu kiém chiing cé thé
dugc st dung d@é thiét lap noi mot ngudn tin vira dang tai, nhung nha bao cliing co thé
dinh vi nguén tin mot cach thu cong bang cach phan tich lich s truyén théng xa hoi
cla ho dé kiém tra cac manh mdi co thé chira kha nang ho xudt hién & mot noi cu thé
nao do tai mot thai diém cu thé nao dé. Kiém tra lich st tuong tac clia ho vai nhing
ngudi dung khéc va kiém tra ndi dung dugc lien két trong cac bai dang ciing hé trg qua
trinh kiém ching thi cdng va cé thé gidp loai bd nhimg théng tin do ré bét mang chia
sé.

Bién tap vai su hoai nghi la can thiét, nhung da phan nhimg ca nhan bi cuén vao nhiing
sukién tin tdc va chia sé cau chuyén ctia ho déu khéng cé v dinh Ita déi - ho chi dang
chia sé nhiing trai nghiém cia minh. Néu tin sai phét sinh, né c6 thé khong phaila hiém
ac. Thay vao d6 n6 cé thé chi don gidn 1a mot ngudi khdng thé nhé chinh xac céc su
kién hodc co thé da chon cach thém that vao cau chuyén. Biéu nay cling cé thé xay ra
ké ca khi ban c6 co hoi thuc hién mot cude phdng van tryc tiép tai hién trudng, nhu
thuding thay trong cac ban tin va cac phat biéu mau thudn nhau ti hién trudng cac vu
an hay tai nan, noi ma nhing 16i ké clia cac nhan chiing hay nan nhan bj chan thuong
tam ly c6 thé khac nhau mot cach dang ké.

Méac du ching ta cé thé khéng xac dinh vai mot su chac chan tuyét déilai lich clia noi
dung thj gidc, ching ta c6 thé phat hién ra mét s8 14 ‘e dd" thdng qua mot quy trinh
kiém ching don gian dat nhimng cau hoi sau:

19 Schifferes, S, Newman, N, Thurman, N, Corney, D., Goker, A.S. & Martin, C. (2014). Nhan dién va kiém chung tin tuc théng qua truyén thong xa
hoi: xay dung mét cong cu ldy ngudi dung lam trung tam cho cdc nha bao chuyén nghiép. Digital Journalism, 2(3), trang. 406-418. Truy cap
tai: http://openaccess.city.ac.uk/3071/1/IDENTIFYING AND VERIFYING NEWS THROUGH SOCIAL MEDIA.pdf [truy cap vao ngay 22/04/2018].]

20  Brandtzaeg, P. B, Luders, M, Spangenberg, J, Rath-Wiggins, L, & Falstad, A. (2016). Hoat déng xac minh bdo chi mdi néi lién quan dén phuong
tién truyén thong xa hoi. Journalism Practice, 10(3), 323-342.

21 Deutsche Welle (2018). To' Bild cta Bc bi tia nén tung ra mot cudc tranh luan vé tin gid (22/02/2018). Truy cap tai: http://www.dw.com/en/
germanys-bild-falls-for-hoax-unleashes-debate-on-fake-news/a-42704014 [truy cap vao ngay 22/04/2018].
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> N6i dung nay c6 phaila néi dung nguyén géc, hay da dugc “nao vét” tl
nhing tin tuc trude dé va dugc tai chiém dung dé gay hiéu 1am khong?

> No6i dung nay da bi xtr ly ky thudt s6 theo cach nao do chua™

> Chung ta c6 thé xac nhan thai gian va dia diém chup anh/quay video bang
cach strdung siéu dir liéu cé sdn khong?

> Chung ta c6 thé xac nhan thoi gian va dia diém chup anh/quay video bang
cach sirdung cac manh mai thi giac trong néi dung nay khéng?

DE tim nhiing “l4 c& dd” (cdnh bdo) maét cach hiéu qua, chiing ta cling can phai hiéu
nhing loai ndi dung thi giac sai hay gay hiéu lam thuong gap khac nhau sau day:

> Sai thai gian/sai dia diém: Loai hinh dnh gdy hiéu [dm phé bién nhét la nhiing
hinh anh ca dugc chia sé lai kém theo nhing tuyén bé mdi vé nhiing gi hinh
anh do thé hién. Su lan truyén hinh anh trong nhiing trudng hop nhu vay
thudng la do viéc chia sé ngau nhién nhing nodi dung cé thé dé dang vach
tran, nhiing khéng dé dang thu héi lai”

> Noi dung dugc xtr ly: ndi dung da dugce xtr ly ky thudt s6 bang phan mém
chinh stra &nh hodc video

> Noi dung duoc dan dung: néi dung géc dudc tao ra hay chia sé véi muc dich
gay hiéu lam™

Trong hoc phan nay, sinh vién sé dugc gidi thiéu cac cong cu va ki thuat co ban dé tim
hiéu va thuc hanh viéc kiém chimg nguédn tin va ndi dung (cac trang trinh chiéu, bao
g6m ghi chui clia gidng vién, va cac bai doc thém) vi du nhu:”

Phan tich tai khoan Facebook: S&r dung mét cong cu truc tuyén cla Intel Techniques26
ban cé thé hiu thém vé mdt nguodn tin bang cach phan tich tai khoan Facebook clia
ho.

Phan tich tai khoan Twitter: S&t dung cdm nang nay t&r du an Africa Check, ban c6 thé
hiéu thém vé mét nguodn tin bang cach phan tich lich st tuong tac trén mang xa hoi
cla ho va nha dé xac dinh xem nd cé phai la mét con rd bét mang dang tweet hay
khong.”

22 Hoc sinh s6ng sot sau vu x& sing hang loat tai mot trudng hoc & Parkland, Florida, Hoa Ky, nhiing ngudi da t8 chuic thanh cong mét cude
biéu tinh c&p quéc gia vé van dé kiém soét sing dan, xuat hién trong nhiing hinh dnh da qua x ly lan truyén trén cac kénh truyén thong xa
hoi mang tinh dang phai: https://www.buzzfeed.com/janelytvynenko/here-are-the-hoaxes-and-conspiracies-still-going-around?utm_term=.
euy6NPayy# jhe2YvV44. [truy cap vao ngay 22/04/2018].].

23 Doan video ty cho 1a bing chiing vé mot tran lut tai san bay quéc té Bengaluru & An D6 trén thuc té 1a mot video duac dung lai tir mét tran
Iyt tai mot san bay & Mexico. https://www.thequint.com/news/webgqoof/fake-video-claiming-bengaluru-airport-was-flooded-is-from-mexico
[truy cdp vao ngay 22/04/2018].].

24 Tritué nhéan tao va céc cong cu chinh stia video tinh vi khién ta khé ¢6 thé nhin ra video gia, nhu doan phim vé Barack Obama nay cho thay:
https://www.youtube.com/watch?v=AmUC4méw1wo [truy cdp vao ngay 03/04/2018]

25 Luuyréng cac cong cu tin tdc dang tiép tuc bién chuyén va giang vién, cling véi hoc vién cé thé khdm pha va kiém tra cac cong nghé va
céac ky thut nay.

26 Truy cap tai: https://inteltechniques.com/osint/facebook.html. [truy cap vao ngay 03/04/2018].
27 Joseph (2018). Nguén da dan
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Reverse Image Search (Tim kiém Hinh anh ngugc): Bang cach st dung Google Tim
kiém Hinh anh nc_:)u’oczg,ThﬁEye29 hodc RevEyeBO, ban cé thé kiém tra xem liéu hinh dnh
ban dang quan tam cé dang dugc tai ché dé phuc vu cho mét tuyén bé hay mét su
kién mai nao do khéng. Viéc tim kiém hinh anh ngugc cho phép ban kiém tra xem mot
hodc nhiéu co sa dit liéu hinh anh (v&i hang ty buc anh) cé chira mot phién ban trudc
dé cta hinh anh nay khong. Néu quad trinh tim kiém hinh anh ngugc cho thdy mét hinh
anh da ton tai trudc mot su kién dugc tuyén bo, thi day la mét 18 “ca do” quan trong va
dé cé khad nang la hinh anh nay dugc tai ché tir mét su kién trudc do. Néu viéc tim kiém
hinh &nh nguoc khong dua ra bat ky két qua gi, diéu nay khéng co nghia la hinh anh
nay la ban gdéc va ban van can phai kiém tra thém.

YouTube Data Viewer (Trinh xem dif liéu YouTube): Hién khong c6 ing dung “tim
kiém video ngugc” sdn co cong khai nao, nhung cac cong cu nhu Amnesty's YouTube
Data Viewer’, InVID** va NewsCheck™ cé thé phat hién hinh thu nho video véi cac video
trén YouTube, va mot cudc tim kiém hinh dnh ngugc trén cac hinh thu nhd do o thé
tiét 16 cac phién ban trudc clia video nay da ting duoc tai lén chua. (Cac cong cu clng
hién thi thai gian tai 1én mot cach chinh xac)

EXIF Viewer: EXIF a siéu d{ liéu gén lién v&i ndi dung thi gidc bao gdm mét loat cac
diém d lieu khac nhau dudc tao bdi cac may anh ky thudt sé va cac may anh trén dién
thoai tai thai diém chup. Cac diém d liéu nay c6 thé bao gém thdi gian va ngay chinh
Xac, siéu dir liéu vi tri, dr liéu thiét bj, va thong tin cai dat anh sang. Siéu dir liéu EXIF vi
vay cuc ky hitu ich trong qud trinh kiém chiing, nhung cé mét han ché 16n la céc mang
x& hoi tudc bo siéu di liéu nay khéi ndi dung thi gidc. Biéu nay cé nghia la hinh anh
dugc chia sé trén Twitter hodc Facebook sé khéng hién thi d liéu EXIF. Tuy nhién, néu
ban co thé lién hé véi ngudi tai lén va co dugc tép hinh dnh géc, ban ¢6 thé st dung di
liéu EXIF d€ kiém chimg ndi dung. Ban clng can luu y rang dit liéu EXIF c6 thé chinh stra
dugc, nén ban van can phai kiém ching thém.

Ngudi hoc sé dugc gidi thiéu mot cach co ban vé cac ky thuat cao cép han, véi nhing
nguon tu lieu b sung dé doc thém va phan tich cac nghién ctu tinh hudng. Nhing ky
thuat nay bao gém:

> Pinh vi dia ly: Dinh vi dia ly la qua trinh xac dinh mot doan video hay mot
hinh &nh da dugc ghi lai & dau. Viéc nay cé thé 1a don gidn néu siéu dit liéu
€6 a0 dé st dung: DU liéu EXIF tr dién thoai di ddng thudng tiét 16 toa do, va
ndi dung xa hoi (vi du nhu trén Instagram, Facebook va Twitter) thinh thodng
dugc gén thé dia ly (mac du ta can luu y rang siéu di liéu co thé chinh stia
dugc va cé thé gay hiéu 1am). Théng thuang, dinh vi dia ly can phai tham
chiéu chéo cac dac diém thi gidc va cac méc dia ly clia ndi dung véi hinh anh

28 Lam sao dé tim kiém hinh 3nh nguoc trén Google: https://support.google. com/websearch/answer/1325808?hl=en [truy cap vao ngay
22/04/2018]].

29 Truy cap: https//www.tineye.com/ [truy cap vao ngay 22/04/2018]]

30  http/squobble.blogspot.co.uk/2009/12/chromeeye-tineye-extension-for-google.html [truy cdp vao ngayd 22/04/2018]].

31 Lam sao d& st dung trinh xem di liéuYouTube cla Amnesty: https/firstdraftnews.org/curriculum_resource/youtube-data-viewer/ [truy cap
vao ngay 22/04/2018]].

32 Truy cép cong cu kiém ching video InVid tai: http://www.invid-project.eu/tools-and-services/invid-verification-plugin/. [truy cap vao ngay
22/04/2018]

33 Gidi thiéu NewsCheck: https:/firstdraftnews.org/launching-new-chrome-extension-newscheck/ [truy cap vao ngay 22/04/2018].
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vé tinh, hinh anh & ché dé xem phd va néi dung thi gidc san cé tir cac ngudn
khac (nhu céc ndi dung thi gidc khac dugc dang |én Twitter, Instagram,
Facebook va YouTube).

[> Su tuong thich vé thai tiét: Nhing nguén nhu WolframAlpha™ c6 thé tiét
16 dir liéu vé lich st thai tiét, cho phép ching ta kiém tra xem thdi tiét quan
sat dugc trong ndi dung thj gidc d6 co tuong thich vai ho so khong. (Tuc la
c6 phai doan video dang chiéu canh mua vao mét ngay ma cac ngudn tin
khi tugng khéng ghi nhan cé mua khong?)

D> Phan tich béng: C6 mot hudng diéu tra dnh hodc video la kiém tra tinh déng
nhat clia bat ky cai bong nao cé thé nhin thdy dugc (tdc la nhimg cai bong
c6 xudt hién & nhiing noi chiing ta mong dgi khéng, va cé nhing cai bong
nhin thdy dugc nao phu hop vai cac ngudn sang lién quan khong?)

D> Phdpy hinh anh: Mot s6 cong cu c6 thé phét hién nhing su khdng nhat
quan trong siéu di liéu hinh anh, cho thay da cé sy x ly. Gia trj cia nhiing
ky thuat nay con tuy thudc rat nhiéu vao béi cdnh va su ting dung, nhung
cac coéng cu nhu Forensically%, Photo Forensics™ va IziTru® c6 thé phat hién
nhimng ban sao va phan tich muc dé sai sét, cung cap nhimg cach nhin tinh
tudng hu ich.

@6 Muc tiéu ctiia hoc phdn

> Nang cao nhan thic vé vai tro ctia Noi dung do ngudi duing tao ra (UGC)
dugc chia sé qua cdc mang xa hoi trong bdo chi duong dai, cing véi nhiing
rdi ro va cam bay lién quan dén viéc phu thudc vao né

D> Hiéu biét rong hon vé tdm quan trong clia viéc c6 dugc quyén truy cap va
thong tin tr nguodn tin chinh trong mot cau chuyén va quy trinh thuc hién
viéc nay

> M& rong su hidu biét vé nhu cau kiém chiing ndi dung UGC va loai trir nhiing
loai ndi dung gia va gay hiéu lam khac nhau

> Na&ng cao nhén thic vé cac phuong phap co ban dugc st dung dé kiém
ching hinh &nh va video, va vach tran nhiing néi dung thj giac sai trai

Két qua ddu ra
1. Hiéu biét sau séc hon vé vai tro clia UGC trong béo chi duong dai

34 Truy cap cac cong cu WolframAlpha tai: https://www.wolframalpha.com/examples/science-and-technology/weather-and-meteorology/

[truy cdp vao ngay 22/04/2018].

35 Wagner, J. (2015). N6i theo kiéu khdm nghiém, khdm nghiém hinh dnh cho mang. [Blog] 29a.ch.
Truy cép tai: https://29a.ch/2015/08/16/forensically-photo-forensics-for-the-web [truy cap vao ngay 22/04/2018].

36 Truy cap cac cong cu Fotoforensics tai: http:/fotoforensics.com/ [truy cap vao ngay 22/04/2018].
37 Truy cap cac cong cu Izitru tai: https://www.izitru.com/ [truy cap vao ngay 22/04/2018].
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2. Hiéu dugc nhu cau kiém chiing ndi dung s8

3. Nhan thic dugc, va cé kién thic ky thuat vé cach st dung cac cong cu dé
kiém chiing mét nguodn tin géce

4. Co kha nang tién hanh cac budc kiém ching nédi dung anh va video mot
cach co ban

5. Nhan thic dugc vé cac ky thuat va siéu dit liéu cao cép hon cé thé dugc s
dung trong cac quy trinh kiém ching

6. Nhan thic dugc viéc can phai xin phép dé str dung UGC va céc ndi dung tryc
tuyén khac cing nhu cé kién thic vé cach lam viéc nay

@ Hinh thirc hoc phdn

Hoc phan nay dugc trinh bay dudi dang mat bai gidng ly thuyét dai 60 phit va phan
thuyét minh thuc hanh gém ba phan nhé dai 120 phit. Tuy nhién, ban chét thuc hanh
cla chl dé nay thich hgp vai mot cude thao tuong tac dai hon cling cac bai tép thuc
hanh dé bé sung cho nhimg phan thuyét minh.

Ly thuyét: S dung cac ghi chd & trén, thiét ké mot bai gidng xt ly cong viéc kiém chiing
nhu 1a mot phan khéng thé thiéu nhung dang bién chuyén clia phuong phép béo chi
trong thai dai ky thuat sé.

Thuc hanh: Budi thuc hanh kéo dai 120 phit phi hgp véi mét phan thuyét minh va thdo
luan tuong tac. N6 cé thé dugc chia thanh ba phan riéng biét.

Giang vién nén st dung cac ghi chd & trén va lam viéc véi cac trang trinh chiéu co thé tai
xuéng ttr cac lién két sau. Luu y rdng cac trang trinh chiéu cé di kém vai cac ghi chi bé
sung cho gidng vién:

i. Nhan dién va kiém chiing nguén tin. Kiém tra lich st xa hoi clia nguén:
https://en.unesco.org/sites/default/files/unesco_fake_news_curriculum_
verification_digital_sources_one.pdf

ii. Kiém chiing hinh anh mét cach co ban. Cac loai hinh anh gia phé bién
va cac budc kiém ching co ban: https://en.unesco.org/sites/default/files/
unesco_fake_news_curriculum_verification_digital_sources_two.pdf

iii. Kiém chitng nang cao. Cac cach tiép can phan tich nodi dung, bao gém
phan tich siéu dr liéu va dinh vi dia ly: https://en.unesco.org/sites/default/
files/unesco_fake_news_curriculum_verification_digital_sources_three.pdf
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Lién két gido dn voi két qua ddu ra

A. Ly thuyét

Gido an hoc phan

Bai thuyét trinh: BSi canh & ly thuyét vé cong viéc kiém
ching va sy phét trién clia cac phuong phép

1,2,6

B. Thuc hanh

Giao an hoc phan

i) Kiém chiing nguén tin - xa hoi (Bai tap)

/ Bai tap goiy

D> Hoc vién nén thiét k& mat quy trinh kiém ching ngudn tin st dung bang
mau chung trong slide 8 ctia kho slide dau tién. Hoc vién s& dung mot vai tro
c6 that, nai ho lam viéc, hodc mot té chiic tin tdc ma ho quen thudc.

D> Chon mot tai khodn truyén thong xa hoi da dugc két néi clia mét ngudi néi
tiéng va yéu cau hoc vién dung cac cong cu dugc thuyét minh dé xac dinh
xem do co phai la mot tai khoan that khong va nhéan dién bat ky mot tai

khodn nao lién quan nhung khoéng that.

> Chon va chia sé mét tép hinh anh véi ldp va yéu cau ca Iép nhan dién mot
s6 thong tin nhét dinh bang cach chay tép dé qua mét trinh xem EXIF truc
tuyén va mét cong cu Tim kiém hinh anh nguoc cho biét ngudn tin géc.
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